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Chauman Rob Sniiiip 
Comnlissioner Gaiy Pierce 
Commissioner Brenda Burns 
Comrmssioner Bob Burns 
Commissioner Susan Bitter Smth 

Arizona Corporation Conmussion 
1300 Kest Washington Street 
Phoenix, Arizona 850007 

Dear Comiilissioners: 

On behalf of the Responsible Water companies. 12rimna \Yarer Company, EPCOR Water, Global Water, 
1,iberty Ctdities, and I’ivotal L J t h e s ,  we would hke to thank each of you for your efforts in approvmg the 
System Improveinent Benefit Mechani\m (SIB) 

The SIB that was established provides Arizona with a means to address iiifrastructlise challenges while at the 
same time reducing the possibility of rate shock for customers. The path to the STIS was long and often 
contentious, but at the end of the day Arizona now has the only DSIC mechanism. in America that provides a 
direct financial benefit to customers. In fact, North Carolina recently approved its firsr DSlC mechanism, 
and unlike hrkona, it contained no direct custoiner financial benefit. 

You should be quite proud of the efforts of  y o m  Staff, par&cularlj- Stexre Olea, John IAueur, and Jim 
hrinstmng in the SIB development process. They spent ihe time and enerLT necessa? to fiillj- understand 
the issue - and they developed a brilliant and unprecedented customer benefit, the Efficiency Credit. 

We also want to rccognuc that each of you, and your Xdmsors, spent a lot of tmc worhig on this issur and 
dcvcloping ideas. suggcsnons. and quesbons that werc a11 focused on balancing the custonicrs’ mtcrcsts m t h  
the need for m-cstors to earn a return as they begpi deahng mth  Arizona's water challenges. Too often 
people focus on the debate and the disagrccmeiit - Respoiisiblc XTater wants to also rccogiiize thc posittvrs 
and the serious, coiimtted, and balanced approach that each of you bruig to thc Coiiimssion. 

hfo~ring forward, Responsible Water is developing “Small r a t e r  Assistance ’t‘eams” (SYLA‘Ls) that dl host 
no-cost conferences throughout rural Arzona at which small water coinparues wdl be coached on rate 
apphcations, tesbmonp, and policy issues at the ACC. Long ago, the Commssion had a SW-kT program, but 
budgetarq restmuits led to its demise. Responsible Water is pleased to re-launcli the SKAT progam ths  fall. 

The SLYATs udl provide sinall water and wastewater cornparues uiih detaded briefings on the SIB, 
sufficiency issues, ROE and operatmg ina rps ,  and - vltall! - rate design that allows a reasonable chance of 
meetmg the r ecped  revenue. W e  w d l  have top-level executives from each of our compames at the SLK’ATs 
to provide briefimgs and one-on-one consultatmn mth small watei cornpan) owners to help them piepare and 
file rate cases. Xgam, the SWATS w d l  be absolud! free, and we wdl soon be meetmg with Cornrmsslon Staff 
to get their ideas on what to address in these conferences 



If any of your offices has ideas, suggestions, or recoinmendations on how to make the SWA%'Is more 
cffectn-e, plcasc let Rcsponsible Kater know - wc would be happy to meet wth you at :-our convcmenre. 

It is our intent to b e p i  the S\TA'I' program this fall and Rcsponsible Water dl certainly provide each of 
your offices with the dates, times, and locahons. If any of you, or yow Advisors would like to attend, 
participate, or present a t  a SWaY1' event, please let us know - it would be very beneficial for the small 
compalves that haven't been to tlie Commission in a whdc to hear froin the current Conmssioners regarding 
how the L%CC works nowadays. 

It has aheady been an eventful year - Xruona is building on the posiuve changes we saw under Chammn 
Pierce's leadershp Settlements are occurrmg, issues are being resolved, long-standing debates are ending 
tvdi agieement and cooperatlon In short, Arrzona's mvestment c h a t e  for watei 1s mprovmg - and m that 
ne\\ era we have been able to file Late cases more rcplarly, and to settle more and more issues wrth Staff. 
The resuIt 1s clearly ~ 1 1  the pubhc interest - tlie days of 80 and 100 percent rate hke5 appear to be behind us 
Your approval of the SIB, and your  leadership m bringmg abour a more poiitlw and constructlve dialogue 
will only improve things for water promders, and our customers 

With many thanks. 

Paul Walker 
Chairman, Responsible 'CXater 

Ron Fleming 
Presidcnt, Global Water 

Greg Sorerisen 
President, I'iberq- Ilulitles iirizotia 

Rill Garfield 
President, Arizona Water Company 

Joe Gyscl 
President, EPCOR Katcr USA 


